LEAF CLEANUP ISSUE RESPONSE: 
Michael:

I would like to extend my sincerest apologies for any inconvenience you and your neighbors have experienced due to the delay in our leaf removal services. We understand the importance of maintaining a clean and tidy outdoor environment, and we appreciate your patience as we navigate through a particularly busy period.

As you may recall, your one-time fall cleanup took place on November 22, 2022. Today, being November 8, 2023, we are in the process of scheduling our leaf removal tasks. Our full-service mowing and weekly cleanup customers are currently being serviced as part of our regular rotation.

Once we have completed these scheduled services, we will promptly move on to our one-off cleanup clients such as yourself. If you or your neighbors have the opportunity to secure another service in the meantime, please let us know, and we will adjust our schedule accordingly.

Alternatively, if you are interested in transitioning to a full-service contract, we would be more than happy to discuss this option with you. This would place your home in our regular rotation and ensure consistent and timely service.

Thank you once again for your understanding and patience. We value your business and look forward to resolving this matter promptly.

Best regards,

