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February 1, 2021

Dear [clientname],
 
Thank you for responding to our auto-renewal notice.

As one of our [most] valued clients, your satisfaction is our priority!

Your reply suggests that you may have concerns about your service. Regarding your [X] service(s), how can we better attend to [your lawn and landscape] service needs?

We truly encourage and appreciate your feedback and communication with us when you have service concerns! 

Our ongoing communication is helpful to us and to you, our client, in our ongoing efforts to accommodate our clients’ wishes, to exceed our clients’ expectations, and to improve our services.

As always, we’re happy to address any of your concerns about your lawn, landscape, or budget and to re-examine and re-evaluate your needs.

Let’s schedule a visit to review and discuss!

Again, as one of our valued clients, we want to continue to earn your confidence and patronage.

We look forward to speaking with you and to visiting you soon!


Kindest Regards,


[bookmark: _GoBack]Jon Stanton


Lawn and Landscape

Design • Installation • Maintenance • Care

Snow Services

Dream Greener Lawn & Landscape, LLC
Licensed and Insured
4991 Library Road • Bethel Park, PA 15102
www.dreamgreener.com
412.835.1035
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